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2.\Where do you see opportunities for growth in
the coming 3 years?
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3. Do you believe that ESG investing is a trend

that will continue?
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Yes
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No

1.What type of institution
do you represent?
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4.\\Which of the following do you anticipate will
increase in the next 3 years?

Regionalisation

43%

Globalisation

20%

8

Local sourcing

1.What type of institution
do you represent?

@ Asset Owner/Investment Manager
@ mesb
@ Custodian Bank

Technology provider or consultancy
@ Universal Bank
@ Other

@ Unknown
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5. Do you believe that Financial Deepening will

continue?

347
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"EM market
growth will
continue at a
higher rate than
developed
markets”

66%
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"‘Developed
markets will take a
bigger share of
the global
investment flows”

1.What type of institution
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6. Has your firm re-platformed in the last 3

vears?
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1.What type of institution
do you represent?
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@ Universal Bank
@ Other
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/.1s >50% of your firm'’s infrastructure on the

cloud?

25%
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Yes

5%

1.What type of institution
do you represent?
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Technology provider or consultancy
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8.1s >50% of your firm's interaction with clients

via APIs?
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Yes

1%

1.What type of institution
do you represent?

@ Asset Owner/Investment Manager
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@ Custodian Bank

Technology provider or consultancy
@ Universal Bank
@ Other
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O. Do you use Artificial Intelligence tools in your

daily business?
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80%

1.What type of institution
do you represent?
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10. Are you, or do you intend, to monetize the
data held in your systems?
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1.What type of institution
do you represent?
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11. Are you sourcing more activities and
engaging in more partnerships?
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12. Please rank the following risks in the order
that keeps you awake at night

Geopolitical risk

1st

2nd Cyber attacks

Operational risks

3rd

Operational
resilience

4th

oth Credit risk
KYC or Onboarding
6th failings



